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Introduction

The Remote Deposit Now Handbook for Mac® is a guide for processing transactions
using the RDN application. RDN allows you to scan checks from your place of
business, perform MICR repairs, and key in the dollar amount of an item. The
reporting functionalities available within RDN and the system application can assist
you with managing transaction information.

Accessing the Application

To access the RDN application, you must sign in to SmartPay Business with the
proper URL and login credentials provided by your financial institution or SmartPay
admin user.

Application URL: https://smartpay.profitstars.com/business

NOTE: Single sign-on users will not sign in via SmartPay Business; rather, they
will follow their financial institution’s Remote Deposit Capture link to
navigate directly to the SmartPay Business Dashboard.

System Requirements

Scanner support will be provided only to organizations that meet the minimum
system requirements on a genuine version of Apple® macOS® on a certified platform.
Examples of unsupported platforms include servers, point-of-sale devices, and
tablets. The application does not support Apple Boot Camp® or any virtualization
software.

For an optimal experience, we recommend that you use a high-speed internet
connection (above 25 Mbps). In addition, the following components are required in
order to use the application:

For the Mac:
e Local Administrator credentials
e Local user profile
e USB port 2.0 or higher

For macOS:

¢ macOSs Catalina: 10.15 - Google Chrome™

¢ mMacOS Big Sur: 11 - Google Chrome ,h
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macOS Monterey: 12 — Google Chrome

NOTE: The current version of Chrome and the two previous versions are

supported.

The following scanner is certified for use with Remote Deposit Now on macOS:

Scanner Model Supported
Panini® Vision X
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Installing Additional Required Components for RDN

If you do not already have the following components installed, use the link provided
below to download and install the appropriate components for use with RDN on
macOS. See the Installing Mono Framework section below for instructions.

Mono™ Framework 5.18.1:
https://download.mono-project.com/archive/5.18.1/macos-10-universal/

NOTE: Local administrator rights are required to install Mono Framework.

Installing ProfitStars® Scan Service

We recommend that you maximize your browser window in order to best reflect the
screenshots included in this document.

1. Navigate to your financial institution’s Remote Deposit Capture application
and then sign in to SmartPay Business.

2. Select Transactions from the main menu, as shown below.

Training
Center
ﬁ Dashboard
[8] Transactions Overview
E I
Reports Configure the dashboard display by clic
Welcome

Thursday, June 21, 2018
You are currently logged in to the RDN

Your previous login was on 6/14/2018 4

FIGURE T — MAIN MENU

3. Choose Remote Deposit Now.

jh
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Trcaé?'lltggr [®] Transactions

Dashboard R

) Quick Links
Transactions

Reports Check Processing

Remote Deposit Now

FIGURE 2 — TRANSACTIONS SECTION

4. The Remote Deposit Now window will appear. Select Scan from the top menu
bar.

Batches ready for edit:

Date: 05/18/2018 09:42 AM Batch Number: 200 - 111111111 - RDNAdmin

FIGURE 3 — REMOTE DEPOSIT NOW SCAN OPTION

5. The Scanner Service Installer window will appear. Click the Install ProfitStars
Scanner Service for Mac — Panini VisionX link to begin.

NOTE: The Mono Framework must be installed prior to the ProfitStars Scanner
Service. See the Installing Mono Framework section on page 8 for more
information.

jh
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Scanner Service Installer

= Install ProfitStars Scanner Service for Mac - Panini VisionX

Installation Instructions:

Prerequisite: Download Mono Framework from here.

Step 1: Click on the above link for your brand of scanner to start the installation
process.

Step 2: Once the installation package is downloaded, open it from the download
folder.

If you receive a message along the lines of "PSScan cannot be opened because it
is from an unidentified developer” with no option to continue past, hold the
"Control" key on your keyboard and click PSScan.pkg to display a dropdown
menu, and select Open.

It may present the message about "unidentified developer" once more, but it will
now allow you to continue by clicking Open. Then proceed through the installer
screens.

{Note:You may need to run the installer as an administrator.)

Step 3: Once finished, please click Refresh.

FIGURE 4 — SCANNER SERVICE INSTALLER

6. Click PSScan.pkg at the bottom left-hand corner of the Google Chrome
browser window to run the installer.

w PSScan.pkg

FIGURE 5 — PSSCAN.PKG FILE DOWNLOAD

7. The ProfitStars Scan Service Setup Install Window appears. Disconnect the
scanner’'s USB or power cable from your computer, and exit all other
applications. Click Continue, as shown below.

jh
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Introduction
Destination Select
nstallation Type
nstallation

summary

w Install PSScan [

Welcome to the PSScan Installer

You will be guided through the steps necessary to install this
software,

FIGURE 6 — PSSCAN - INSTALLATION WINDOW

8. The Install Window displays the install prompt. Click Install to continue, as
shown below.

Introduction
Destination Select
Installation Type
nstallation

Summary

e Install PSScan [
Standard Install on “Macintosh HD”

This will take 60 MB of space on your computer.

Click Install to perform a standard installation of this software
on the disk “Macintosh HD".

Change Install Location...

Go Back m

FIGURE 7 — PSSCAN - INSTALLATION WINDOW
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9. Installing this software requires administrator credentials. Enter your
administrator credentials, and then click Install Software.

@ w Install PSScan =

{ -~ Installer is trying to install new software.

® Introducti 4 L
# Destina I Ii Enter your password to allow this. Nare
 Inate User Name:
Instaliatio -
g Password: |
Summany -

Cancel Install Software

—

Change Install Location...

Go Back m

FIGURE 8 — PSSCAN - PROMPT FOR ADMIN CREDENTIALS

10. Select Close to complete the installation, as shown below.

jh
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Introduction
Destination Select
Installation Type
Installation

Summary

w Install PSScan

The installation was completed successfully.

The installation was successful.

The software was installed.

FIGURE Q — PSSCAN - INSTALLATION COMPLETION

Installing Mono Framework (Prerequisite)

1. Inthe Scanner Service Installer window, click the link in the Prerequisite line
under Installation Instructions, as shown below.
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Scanner Service Installer

= Install ProfitStars Scanner Service for Mac - Panini VisionX

Installation Instructions:

Prerequisite: Download Mono Framework from h%_

Step 1: Click on the above link for your brand of scanner to start the installation
process.

Step 2: Once the installation package is downloaded, open it from the download
folder.

If you receive a message along the lines of "PSScan cannot be opened because it
is from an unidentified developer" with no option to continue past, hold the
“Control" key on your keyboard and click PSScan.pkg to display a dropdown
menu, and select Open.

It may present the message about "unidentified developer® once more, but it will
now allow you to continue by clicking Open. Then proceed through the installer
sCreens.

(Note:You may need to run the installer as an administrator.)

Step 3: Once finished, please click Refresh.

Cancsl Refresh

FIGURE 10 — SCANNER SERVICE INSTALLER

2. The link will navigate you to the Mono Framework webpage (depicted below).
Click any of the Framework files (.pkg file type) to begin the download, as they

are identical.
jh
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Mono is a Cross platform, open source .NET framework. You are currently browsing our
download server
Name Last modified Size
B rare o
B MonoFramework-MDK-5.18.1.0.macos10.xamarin.universal.pkg2019-03-15 14:10 311M
B MonoFramework-MDK-5.18.1.3.maces10.xamarin.universal.pkg2019-04-08 14:28 311M
~ MonoFramework-MDK-
laal 2019-07-16 13:45 311M
5.18.1.28.macos10.xamarin.universal.pkg
B MonoFramework-MDK-5.18.1.macos10.xamarin.universal.pkg 2019-07-16 13:45 311M
FIGURE 11 — MONO FRAMEWORK WEBPAGE
Name Last modified Size
@
B MonoFramework-MDK-5.18.1.0.macos10.xamarin.universal.pkg2019-03-15 14:10 311M
B MonoFramework-MDK-5.18.1.3.macos10.xamarin.un versal.pkg2019-04-08 14:28 311M
_ MonoFramework-MDK
[+ 2019-07-16 13:45 311M
5.18.1.28.macos10.xamarin.universal.pkg
B MonoFramework-MDK-5.18.1.macos10.xamarin.universal.pkg 2019-07-16 13:45 311M

FIGURE 12 — IDENTICAL MONO FRAMEWORK 5.18.1 PKG FILES

3. Click MonoFramework-MDK....pkg at the bottom left-hand corner of the
browser window to run the installer.

« MonoFramework-M....pkg

FIGURE 13 — MONO FRAMEWORK 5.18.1 PKG FILE DOWNLOAD

4. The Install Mono Framework window appears. Click Continue.
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Introduction
Read Me

License
Destination Select
nstallation Type
nstallation

Summary

w Install Mono Framework &

Welcome to the Mono Framewaork Installer

You will be guided through the steps necessary to install this
software.

Continue

FIGURE 14 — MONO FRAMEWORK - INSTALL WINDOW

5. Read the important information shown, and then click Continue to install the

Mono Framework.

Introduction
Read Me

License
Destination Select
nstallation Type
nstallation

Summary

w Install Mono Framewaork [a]

Important Information
This README is for Mono.framework 3.12.1_0.

This is the Mono Runtime and Development Platform (http:/fwww.mono-
project.com/).

This package installs Mono and all of its dependencies inside of /Library/
Frameworks/Mono.framework. This behavior is likely to change with a
future release so that dependancies will get their own frameworks.

The following components are included inside Mono.framework:
boo-0.9.4
giflib-4.1
ccache-3.1.9
gtk-doc-1
tar-1
boo-0.9.4.9
pango-1.35.0
libpng-1.4
freetype-2.5.0
giflib-4.1.6
autoconf-2.69
murrine-0.98
libffi-3.0

Print... Save... Go Back

FIGURE 15 — MONO FRAMEWORK = IMPORTANT INFORMATION
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6. Read the software license agreement section, and then click Continue.

[ ] w Install Mono Framework (o]
Software License Agreement
The software included in the package is licensed under several different
Introduction agreements.
Read Me MIT License:
License

Destination Select
nstallation Type
nstallation

Summary

hitp:/fwww.opensource.orglicenses/mit-license.php

LGPL:

http/fwww.opensource.orglicenses/Igpl-2.1.php

GPL:

hitpz/fwww.opensource.orglicenses/gpl-2.0.php

You can develop commercial applications and redistribute the code in this
package. You only need to obtain a commercial license if you wish to
make changes to Monao or if you are using Mono as an embedded

runtime into your application.

Contact contact@sxamarin.com if you think you need a license.

Print... Save... Go Back

FIGURE 16 — MONO FRAMEWORK - SOFTWARE LICENSE AGREEMENT

7. Click Agree to accept the software license agreement terms.

e Install Mono Framework

To continue installing the software you must agree to the terms of

the software license agreement.

Int1

int

Click Agree to continue or click Disagree to cancel the installation and

Rei quit the Installer.

Lic
De| \
Read License
ns
nstallation

Summary

e L

GPL:

http/fwww.opensource.orglicenses/gpl-2.0.php

You can develop commercial applications and redistribute the code in this
package. You only need to obtain a commercial license if you wish to
make changes to Mono or if you are using Mono as an embedded
runtime into your application.

Contact contact@xamarin.com if you think you need a license.

Print... Save... Go Back Continue

FIGURE 17 — MONO FRAMEWORK = SOFTWARE LICENSE AGREEMENT
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8. Click Install to continue.

Introduction

Read Me

License
Destination Select
Installation Type
nstallation

Summary

« Install Mono Framework
Standard Install on "Macintosh HD"

This will take 640.9 MB of space on your computer.

Click Install to perform a standard installation of this software
on the disk “Macintosh HD".

Change Install Location...

Customize Go Back m

FIGURE 18 — MONO FRAMEWORK - INSTALLATION WINDOW

9. Installation of this software requires administrator credentials. Enter your
administrator credentials, and then click Install Software.

JHA SmartPay Remote Deposit Now (RDN) Installation 13

Guide for Mac®

© 2022 Jack Henry & Associates, Inc.®

JHA SmartPay Business

August 2022

)

h



» Introduc
» Read Me
» License
» Destinat

Installati

o Installai

Surmimag

o

Installing Mono Framework

Installer is trying to install new software.

i iﬁ- ; Enter your password to allow this,
User Name:

Password:

Cancel " Install Sof

_—_

FIGURE 19 — MONO FRAMEWORK = PROMPT FOR ADMIN CREDENTIALS

10. Select Close to complete the installation, as shown below.

® w Install Mono Framewark a
The installation was completed successfully.
Introduction
Read Me
License
Destination Select
Installation Type The installation was successful.
Installation The software was installed.
Summary
FIGURE 20 — MONO FRAMEWORK — INSTALLATION COMPLETION .h
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